
Creating a WebKey account



What is a WebKey account?

A WebKey account is tied to your Sold-to ID. Via a 
username/password login it grants you access to Siemens PLM 
online support resources.

These include software and update downloads, support knowledge 
base and licencing tools.
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base and licencing tools.

Any user working for a 
TEAM/Siemens PLM customer 
can generate a WebKey
account – there is no limit on 
accounts.



The GTAC support page

To access the GTAC (Global Technical Access Center) page, type 
the following into your web browser address bar, or click the link:

http://support.ugs.com/
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Creating your account

From the main GTAC page, click 
“WebKey Management” . On the next 
page click “Create Account” . Finally 
click “UGS Standard WebKey
Creation” *

*if you are a Femap customer, click 
“ Femap” instead.
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“ Femap” instead.



Creating your account

On the next page, you will be 
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On the next page, you will be 
required to input your Sold-to ID 
and WebKey Access Code.

Both of these bits of information 
can be found in the hashed out box 
area of your site licence file (see 
right).

Once these have been inputted, 
click the “Continue” button.



Creating your account – Femap customer

Femap customers will be asked 
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Femap customers will be asked 
for the LM Host ID rather than 
WebKey Access Code. These 
bits of information are found in 
the original licence email sent to 
you by TEAM or Siemens.

In this case, the Sold-to ID is 
titled “Installation No”.

Once these have been inputted, 
click the “Continue” button.



Creating your account

On the next page, fill out the form and click “Submit”. You will 
shortly receive an email with your assigned password for the 
WebKey account.
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Changing your password

You will automatically be assigned your 
password. To change it to something 
meaningful go back to the main GTAC 
support page at http://support.ugs.com/
click “WebKey Management”. Click 
“Change Password”. Fill out the form and 
click “Submit” to change it.
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The “WebKey Management” area 
of GTAC can also be used to 
retrieve your username or 
password if you have forgotten it.



Adding more Sold-to’s

Your newly created WebKey account will be 
tied to the Sold-to ID that you used when 
creating it. However, it is possible that your 
business has more than one sold-to if you 
are using more than one type of software 
(e.g. NX, Solid Edge, Femap). You will need 
to add these other sold-to IDs if you want to 
be able to download that software.

Page 9 TEAM Engineering Ltd

Go to “WebKey Management”, “Add a 
SoldTo/Install”. Refer back to pages 4 to 6 of 
this document to find and add these details. 
It is the same process as creating the 
account.



Registering your IP address

Siemens PLM adheres to US export laws. These state that only a 
valid customer paying maintenance can download full products. 
The only way for Siemens PLM to guarantee this is to register your 
IP address (your address on the internet) against your Sold-to, so 
you can only download from that registered location.
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If no IP address has been registered before then you are able to do 
this from the GTAC website (see next page). If it has been 
registered before and you need your address changing, then you 
will need to contact the TEAM Helpdesk to get it reregistered.

If you do not have a static IP address, then it will change without 
notice and there is mandatory paperwork each time you wish to 
download the software. We strongly recommend you contact your 
internet service provider to arrange a static IP address.



Registering your IP address

On the bottom-right of the GTAC 
support page, click the “License” tab, 
and then click “Register your IP 
address”.

On the next page, in the top-left 
corner select your Sold-to ID from the 
list (there may only be one).
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list (there may only be one).

If you have two or more Sold-to’s
then you will need to select one, 
register that IP address, then 
come back to this page, select 
another Sold-to and register the 
IP address again.

After selecting your Sold-to ID, 
click “Register IP” at the bottom-
left.



Registering your IP address

On the next page you will either have a box to submit your IP address, 
or it will tell you that your IP address is already registered. If the latter 
is true and you need to change it, please contact the helpdesk.

To find out your IP address, go to http://www.whatismyip.com/
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Copy the IP address at the top of the page and paste it into the form 
on the GTAC page.



Downloading software and updates

To download full products and 
software updates, click 
“Download & Upload” from the 
main GTAC support page.

On the FTP server page, click 
“All Siemens PLM Products”. 
This will allow you to download 

Page 13 TEAM Engineering Ltd

This will allow you to download 
all products that your WebKey
has registered Sold-to IDs for.

To download product updates, 
select your product from the 
drop down list in the “Product 
Updates” row.

To discuss which update you 
should be running, please 
contact the TEAM helpdesk.


