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1. INTRODUCTION 

 
 

TEAM Engineering is pleased to announce our Helpdesk User Guide. 
The purpose of the User Guide is to show how the On-Line Helpdesk can 
be used to enhance the support service already supplied by TEAM 
Engineering. 
 

The User Guide explains and details many functions; from simple call 
logging through to creating new password requests. Users can 
interrogate the existing Helpdesk knowledge base to identify similar 
issues and assist in determining solutions, streamlining the overall 
Support process. 

 
We have also included a link to Siemens worldwide support system 
called GTAC and details on how to access GTAC using a webkey. In 
addition, you can find detail on how to use GTAC to help you find 
information that may help with any problems you may have. The GTAC 

system can also be used to find and download software updates as well 
as hardware specifications. 
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2. LOGGING INTO THE TEAM ENGINEERING HELPDESK 

Navigate to www.team-eng.com 
 

Click on the Client Support Login Iconé 
 

 

 
 

Enter your Customer ID and Passwordé 
 

 

 
  

 

 

 

http://www.team-eng.com/
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2.1 Requesting a Password for the Helpdesk 

 

If you have forgotten or lost your Helpdesk passwords (or wish to 
change to a new password) send an e-mail with your Site ID to 
helpdesk@team-eng.com We can change your password or let you 
know what the existing password is. 
 

If you are in maintenance, you will see the following Customer Call 
and Password Manager Form displayed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:helpdesk@team-eng.com
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2.2 Reviewing Your Current Maintenance Status 

 

If you are within 30 days of your ME&S expiry you will see: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
If youôre ME&S has expired you will see: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Unfortunately you will be unable to log new calls if you are not in 
current ME&S. 
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3. SEARCHING THE KNOWLEDGE BASE 

3.1 Simple Search 

Fill in the knowledge Database Search, and then select searché 

Below is a knowledge search for DISABLE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The search finds 2 calls which can be viewed 

 

 

 

 

 If you search for DISABLED AND MOUSE 
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3.2 Refined Search using AND / OR 

Below is a knowledge search for DISABLE AND MOUSEé 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This time the search will only return 1 call that will satisfy the 
entered criteriaé  
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4. GTAC 

4.1 What is GTAC? 

GTAC is the Global Technical Access Centre for Siemens worldwide. 
GTAC also provides both your application and operating systems 
software support through electronic access. 
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4.2 Requesting a Siemens WebKey 

 
If you do not have a webkey, click on óWebKey Accountô. 

 

 
 
 
Click óCreate accountô. 

 
 
 
Once you have clicked on the create account you will be 
presented with creation type. Select UGS Standard Webkey 
Creation or FEMAP customers select FEMAP. 
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Then complete the install number and Lmhostid of the server. 
Siemens checks the site id and lmhostid in the SAP system to 
ensure that they are correct and in current maintenance. 
 
Then click on Continue 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you supply the correct information you will be presented with a 
form where you define the following. 
 
 
Enter a User Name that will identify you while using WebKey 
applications.  
 
The User name must be at least 2 characters, and no more than 
20 and press the 'Submit' key.  
 
Your password will be generated for you and sent to the email 
address you have just entered.  
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Please remember this information, so that you will be able to 
access Siemens applications in the future. 
 
The Username / Password needs to be entered when requested 
by GTAC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.3 Simple Searching 

 
Once you are Logged into Search the Siemens Solutions 
Database you will be presented with the following. 
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To search a product for a key word or words within the database 
simply select the product or product version. As shown below. 
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The result from a search of the database was as follows:- 
 

 
 
 
If you click on the description it then gives further information 
about the issue/solution as follows:- 
 
 
 
 






































